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What’s 
changing for 
Plans 

CMS revised rates for 
Medicare Advantage plans 
that reduce how much plans 
are paid to cover their 
enrollees

Funding Utilization

Part D Other 
Changes

Liability for Part D costs 
shifting to the Carriers
Part D  OOP cap
Part D Payment Program

Higher utilization trends 
post COVID
Trend expected to continue 
and increase with required 
mid-year notifications of 
unused benefits

Medicare, Medicaid 
integration rule, Star model 
changes, risk adjustment 
model changes
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Benefits Plan terminations Exits Profitability
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Plan Responses

Expect benefit 
degradations to balance 
out rate and utilization 
changes

● Core benefits
● Premiums
● Supplemental benefits

Carriers will terminate 
specific products

● e.g. eliminate PPO in 
market where offer 
PPO and HMO

● Consolidate products 
and offer fewer 
options in a given 
market

Carriers are exiting 
counties and even states

● Lack of 
competitiveness

● Utilization and cost 
experience

Carriers are prioritizing 
profitability over growth 
to stay in market long 
term

● Limited growth goals
● Some expecting 

membership losses
● Broker compensation 

changes
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Predicted Disruptions
Disruption Enrollment 

Impact
Area Current 

membership

Aetna(MA/MAPD Exiting 2600 plans & 
downsizing plans 420,000 Nationwide 4,000,000

Humana MA/MAPD
Exits (13 counties) & 
downsizing plans 200,000 Nationwide 6,000,000

Molina MA/MAPD Exiting non DSNP in all 
states except CA 65,000

AZ, ID, IL, IN, KY,MA, MI, 
NV, OH, SC, TX, UT, VA, 

WA, WI
243,00

WellCare MA/MAPD Exiting 6 states, 
expanding into IA 37,000 AL, MA, NH, NM, RI, 

VT 1,000,000
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Predicted Disruptions
Disruption Enrollment 

Impact
Area Current 

membership

Commonwealth Care 
Alliance(MA/MAPD Exiting MA 55,000 MA, CA, NH, MI, RI 55,000

Premiera MA/MAPD Exiting WA and AK 32,000 WA, AK 32,000

BCBS of KC MA/MAPD Exiting MA 32,000 MO, KS 32,000

Health Partners Exiting IA 10,000 IA 62,000

Intermountain Health/
SelectHealth MA/MAPD Exiting ID 9,000 ID 58,000
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Predicted Disruptions
Disruption Enrollment 

Impact
Area Current 

membership

Care N Care/
Texas Health MA/MAPD Exiting MA 9,000 TX 9,000

Guidewell/Florida Blue 
MA/MAPD Exiting DSNP market 6,000 FL 330,000

Moda MA/MAPD Exiting MA 6,000 OR 6,000

Cigna MA/MAPD Exiting a few counties, 
plan consolidation 5000 CO, FL, IL, MO, NC, 

TN, TX, UT 600,000

Clear Spring(MA/MAPD Exiting VA, SC 700 VA, SC 5,000
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Predicted Disruptions
Disruption Enrollment 

Impact
Area Current 

membership

UHCMA/MAPD Holding Steady, some 
plan consolidation

1,000,000 (estimate 
on 10% growth) Nationwide 9,000,000

Devoted MA/MAPD

Expansion into 7 new 
states and new counties 
in existing states 155,000 (estimate) AR, GA, IN, KY, MS, 

MO, WA 225,000

Elevance MA/MAPD Market growth 160,000 (estimate) Nationwide 2,000,000
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Beginning next year, the quarterly SEP that many 
have used in the past for dual-eligible individuals 
and those receiving Part D low-income subsidies 
LIS) will no longer be available. 

Starting in 2025

● Full dual-eligible beneficiaries will have access to a new monthly 

SEP, which allows enrollment in highly or fully integrated Dual 

Special Needs Plans HIDE/FIDE SNPs). 

● Any beneficiary qualified for LIS or Medicaid will be eligible for a 

monthly SEP to disenroll from their Medicare Advantage plan, 

return to Original Medicare, and enroll in a PDP one time per year. 
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Dual/LIS SEP 
Change
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More focus on 
C-SNP
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CSNP is a fast growing segment of the Medicare 
Advantage market. 



How to Manage the Changes
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Managing Change
01

Stay in touch with your clients
Reassure them that you are here to help them. 

03 Be proactive, know your plans
As plan information becomes available, study the plans 
for changes and opportunities.  Look at the ANOCʼs

04 Use the Spark AEP surveys
Use the information your clients return to streamline 
your work
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02

Stay Positive!  Be Proactive!



Plan Comparison Year over Year
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UHC
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Log in to your Jarvis broker 
portal>Knowledge Center> 
Medicare Product 
Resources>Medicare Product 
Portal>Plans

Click on the county you want to 
view on the map 
OR select State, Market, County 
in top drop downs
 
You can then toggle between 
years to see plans available and 
plan specifics
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Plan Grid
01 Plan Grid helps you see plans at a 

glance
Have a column for each plan, group by Carrier or Area

02 You really learn the Plans and Plan 
Benefits well when you create the 
spreadsheet

03 Can compare years
Can have a column for 2024 and 2025 to easily see the 
changes in benefits
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Compare Plans 
Year over Year
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Humana
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Log in to your Humana Vantage 
broker portal>Sales & 
Marketing> 2025 Agent First 
Look>Product Guides or Plan 
Details

Click on the state and area you 
want to view, the pdf will 
download
 
You can then compare with 
2024 on Medicare.gov
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2025 MAPD Changes
01 Carrier exits

We donʼt know the full picture yet, but some 
carriers are exiting markets/decreasing 
number of Plans available

02 Medical and Supplemental Benefits
Expect some cuts to benefits, especially the 
supplemental like dental, etc. and possible increase 
in MOOPʼs

03 Changes to Part D portion of MAPD
Expect deductibles on drug coverage, 
especially higher tiers.  Look for increases in 
co-pay amounts
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Q & A
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Need help?
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Access our Help Center 24/7 through the footer of 
any page in your Spark platform.  
Or reach out to us at support@sparkadvisors.com. 

Check out our previously recorded webinars that 
include in-depth training videos in the Spark 
Help Center

Stay up to date on upcoming trainings in our 
Training Calendar.

AEP 2025 Help Center page - Resources for AEP Prep!

mailto:support@sparkadvisors.com
https://lu.ma/sparkteam
https://sparkhelpcenter.super.site/aep-2025
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