NEW Medicare T-65(Live approach)
Hi, is this ____? Hi ____ this is ____ from Senior Services we're calling you because our records indicate that you are turning 65, correct?
Great!
Now, I will have a Certified Medicare specialist to talk to you now a little bit about Social security and Medicare, ok?
Do you have coverage through work?
If yes: Will you be enrolling in a Medicare plan when you turn 65?
Perfect!, again I'll just have a Medicare specialist to talk to you now regarding your options.
Please hold on for a moment. I’ll transfer you now to a local agent

(transfer)
