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Cigna Mission

To improve the health and

vitality of those we serve.

We care deeply about our customers, patients and coworkers

We partner, collaborate and keep our promises

>

>

» We innovate and adapt

» We create a better future together
>

We act with speed and purpose

cigna ,

Confidential, unpublished property of Cigna Healthcare. Do notduplicate or distribute. Use and distribufion limited solely to autorized personnel. © 2023 CignaHealthcare

https://cignacsb.pathfactory.com/salessupport-and-training/gettingstarted/welcometocignasupple?agent|D=



12/22/23, 8:10 AM Welcome to Cigna Supplemental Benefits - Broker Training Guide

Cigna Value

For our brokers

v The internationally recognized Cigna name-brand. business electronically

v Ranked #15 on the 2023 Fortune 500 List v ‘Phone Sales’ capabilities for all Cigna products,
making it easy to write business in your Resident

v Cigna named to the Dow Jones North America and : :
and Non-Resident licensed states!

World Indices in 2019.

v’ Supplemental insurance policy selections! for all
stages of life, including valuable Critical Iliness

coverage and Life Insurance for customer peace of
mind v' Fast policy issue times, with an average turnaround

time of 3-5 days.

v  eSignature features available for in-person and
remote* sales to allow for a smooth application
process, eliminating the need for a phone verification

v Cost-effective premiums and rates so customers
can find what works best for them v Commissions paid daily

v All policies are Guaranteed Renewable - ensures the v Agent Resource Center representatives are
policy will be there when customers need it most? available to take your call M-F, 8am - 5:30pm CT at

v Tools and services to help make it easy to quote 877.454.0923.

multiple policies for your customer, and submit your

. Not all policies are available in all states.
. . Subject to the company’s right to increase premiums on a class basis. Not all policies are guaranteed renewable for life, see policy documents for guaranteed renewable age limitations and details.
-9 = . Financial strength and credit ratings represent the opinions of the rating agencies with respect to the financial ability to meet claim obligations and the creditworthiness of an obligor to meet its
Clgna senior unsecured financial obligations, respectively. The above statement is not exclusive. Financial or credit rating information for a particular Cigna subsidiary may be requested by contacting
healthcare Cigna, or by visiting
* available only for Underwritten Medicare Supplement applications

WK =
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CSB Portfolio
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Cigna Supplemental Benefits Product Portfolio

Flexible Choice
Dental, Vision & Hearing
Covers care that goes above and

Medicare Supplement

For customers who are enrolled in
Medicare Parts A & B, we offer )
Medicare Supplement coverage to help beyond routine check-ups and
pay out-of-pocket expenses plus value g Protectsyou from high out-of-
added service programs. S > pocket costs.

NOT YOUR FINANCES.

Flexible Choice

Cancer and Heart Attack & Stroke
Provide lump-sum benefits for
diagnosis of cancer and/or heart

Flexible Choice

Hospital Indemnity

Indemnity benefits to help pay for
a broad range of hospital

. conditions and stroke with the 2 expenses.
T g | flexibility to add multiple riders for o
: recurrence, restoration, specified INDEMNITY INSURANCE POLICY
' B\ = disease, accidents and more. :
‘ff:Cignu
Clgna Access the Cigna Supplemental Product Portfolio with additional detzails here
healthcare 5
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Cigna Supplemental Benefits Product Portfolio

Cancer Treatment

Indemnity benefits to help pay for a
broad range of cancer treatments, care
and associated costs.

Accident Treatment

Indemnity benefits to help pay for
a broad range of treatments when
injured in a covered accident.

LOOKING AHEAD:

CANCER TREATMENT LOOKING AHEAD:

ACCIDENT TREATMENT

INSURANCE POLICY

¥ Cigna

i Cigna

Individual Whole Life
Designed to help pay final expenses
with Level and Modified benefits to

Choice Accident
Indemnity benefits to help pay for
a broad range of treatments when

PREPARE , provide coverage under a variety of injured in a covered accident with
ol - RN IS 8 health conditions. options to cover parents and
: disabilities incurred from the
injury.
% Cigna
CIgQ& Access the Cigna Supplemental Product Portfolio with additional details here 6
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Medicare
Supplements

Insured by Loyal American Life Insurance Company,
Cigna Health & Life Insurance Company and Cigna
National Health Insurance Company

cigna

healthcare 7

Confidential, unpublished property of Cigna Healthcare. Do notduplicate or distribute. Use and distribufion limited solely to autorized personnel. © 2023 CignaHealthcare

https://cignacsb.pathfactory.com/salessupport-and-training/gettingstarted/welcometocignasupple?agent|D=



12/22/23, 8:10 AM Welcome to Cigna Supplemental Benefits - Broker Training Guide

Cigna Medicare Supplement Product Suite

LOYAL CHLIC CNHIC

e | oyal e Cigna Health e Cigna National
American Life and Life Health
Insurance Insurance Insurance

Company Company Company
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Product Suite Highlights

Multi-

Additional

4-Tier No
Rating Application
Structure? Fee®

Cigna

Policy Healthy

Member

Household Discounts3

2
Discount! Reward®

1.Multi-Policy Household discount varies by charter and state

2.Cigna Healthy rewards discount LOYAL is through Silver & Fit fitness program; CHLIC/CNHIC is through Active & Fit Direct
Vi 3.Inside Rx, Health Information Line, and USA Senior Care Network

wis. 4.4-Tier rating structure available in ARLIC, CHLIC, and CNHIC charter

-
Clgna 5.No Application fees on CHLIC and CNHIC states

healthcare 9
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Product Availability

I CNHIC Medicare Supplement
[ CHLIC Medicare Supplement
- LOYAL Medicare Supplement

* 4-Tier rating structure

V!
ats.
- -

cigna 10
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Medicare Supplement as of 9/18/2023
All product and slata ava subjeet o chamoge - ==
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it uch i first Ae n diggik il % i
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-\‘J.
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Cigna Medicare Supplement Household Discounts

Living with Someone (LWS) HHD Multi-Policy HHD?

6% discount Up to 20%! discount

< <o

Cigna has a 6% When the insured lives in a Cigna offers up to a 20%?* When
household discount for  hoysehold? with household discount?® for of the household3 enrolls or is
our CNHIC & some CHLIC our CNHIC & some CHLIC  enrolled4 in the same Medicare
Medicare Supplement Medicare Supplement Supplement company or
Insurance policies Insurance policies through an Affiliate companys?

(where approved by state)

There is Automated quoting in Express App, Text Quote and Mobile Quote — discuss the potential savings for your
customer during the quoting process, and apply the discount real-time on your application

cigna

healthcare 12
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Cigna Healthy Reward

Fitness club memberships Vi
: . irtual Workouts
=1 Emoy;ra(():((:)%ss_to OYer 1&’000 "I; 10(':a_l f|t|_1ess lcebnters and Get fit virtually and take advantage of more than
OVET = virtual workouts. Participating clubs§fe ~ 2,000 workouts at a reduced month subscription rate

part of the Active & Fit network. from Daily Burn.

Get up to 25% off specialty health practitioner Mom'’s Meals are refrigerated meals_that can be
services including acupuncturists, chiropractors, purchased for you or a loved one tailored to health
massage therapists, physical and occupational needs (wellness, diabetic friendly, heart healthy,

therapists, podiatrists and registered dieticians. etc.) with free shipping.

Specialty Provider Discounts .} Nutritional Home Delivery Meal Service

Save With Cigna Vision

{O( Discounts for routine vision services, exams and
eyeglasses from more than 20,000 locations
nationwide

Wearable Fithess Devices
Track activity, exercise, sleep, and more with Fitbit
devices at a great discount.

Hearing Exams and Hearing Aids ..., Laser Vision Correction (LASIK)

Save up to 40% on hearing testing and diagnostics Enjoy freedom from glasses and contacts with
and up to 25% on brand-name hearing aids through LASIK. Cigna customers can receive up to
Amplifon. You'll also enjoy a 60-day hearing aid trial $1,000 off LASIK from one of 600 provider
period and money back guarantee. During the trial locations nationwide.

period all follow-up visits and screenings are free.

Clgna Healthy Rewards programs are NOT insurance. Rather, these programs give a discount on the cost of certain goods and services. The customer m ust pay the entire discounted cost. Some 13
pEaKhcar Healthy Rewards programs are not available in all states and programs may be discontinued atany time. Participating providers are solely responsible for their goods and services.
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Additional Member Discounts

Inside RX

Search medication prices at more than 60,000
participating pharmacies with an 80%?*! average
savings. Administered by Inside Rx & Powered by
Express Scripts.?

www.insiderx.com/CSB

USA Senior Care Network (F, G, N — ONLY)
Premium discount applied when a customer has a
hospital stay at a hospital in the network.#

24-Hr Health Information Line
Members can call toll free 24/7/365 and speak with a
health advocate.3?

1. Average savings based on usage and Inside Rx data as compared to cash prices; average savings for all generics are 78%; 37% for select brand medications; restrictions
apply.

2. INSIDE RX PRESCRIPTION DISCOUNT CARD IS NOT INSURANCE. Cannot be used by persons covered by state-or federal-funded programs such as Medicare,
Medicaid or Tricare to purchase Inside Rx featured medications, even if processed outside the benefit as an uninsured (cash-paying) patient. Must be under 65 to
purchase Advair® HFA, Anoro® Ellipta®, Arnuity® Ellipta®, Breo® Ellipta®, Incruse® Ellipta®, Flovent® Diskus®, Flovent® HFA. Cannot be used with any insurance
benefit or copay assistance programs. Inside Rx Pets card is only for use with prescriptions written and dispensed for animalk at a participating pharmacy. Inside Rx
Prescription Discount Card is not recommending or endorsing any pharmacy or drug, or providing medical advice. All trademarksassociated with pharmacy and drug
names are the property of their respective owners. Because pricing shown online is subject to change in real time, Inside Rx cannot guarantee that the price you pay at
the pharmacy will always be the price that is displayed in advance of purchase. Estimated retail prices, where available, reflect average retail prices for cash-paying
purchases based on Inside Rx data, which may change in real time.

3. Health advocates hold current nursing licensure in a minimum of one state, but are not practicing nursing or providing medical advice in any capacity as a health
advocate.

Cign(] 4. Members are not required to use a hospital in the USA Senior Care Network

healthcare 14
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Supplemental
Health and Life

cigna

healthcare =
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Why the need for Supplemental Insurance?

s N

In the US, the
lifetime risk of
developing
canceris: 40%
in men and
39% in women'

$246 billion
is the projected
cost of cancer
inthe U.S. in
20301

Welcome to Cigna Supplemental Benefits - Broker Training Guide

In the U.S.
57.4% of Americans
cannot afford an
unexpected $1,000 bill4

About1in3

Adults skipped
necessary medical
treatment due to cost?

About 45%
of Americans say they
have had to use all of

their savings*

N /

https://cignacsb.pathfactory.com/salessupport-and-training/gettingstarted/welcometocignasupple?agent|D=

Every 40
seconds
someone in
America has a
heart attack?

Strokeis a
leading cause
of disability?

Confidenfial, unpublished property of Cigna Healthcare. Do notduplicate or distribute. Use and distribufion limied solely to authorized personnel. © 2023 CignaHealthcare
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The needs

Medical costs are only one slice of the pie

Medical Costs
Household Costs Deductibles, Co-

Lost income, Pays, Coinsurance,

Housing, Utilities, Out-of-network,
Groceries, Experimental

Childcare, Car Treatments
payment

Additional Costs

Travel, Lodging, Meals,
Home Modifications,
Special Diets, Pet Care

s,
cigna

a4
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Positioning

Individuals and families, of all ages, concerned

about supporting their finances during a critical
event.

Customers concerned about unexpected expenses

Flexibility

Benefits paid directly to the customer to use any

way they would like, as well as riders for added
benefits.

Policy adds financial security and gives
customers the freedom to focus on what matters
after a critical event:

RECOVERY

V!
ats.
- -

cigna

healthcare
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Dental, Vision
and Hearing

Flexible Choice

cigna

healthcare ®
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Policy highlight page

Issue Age 18 - 89 (18 - 49, 50 - 89)
Guaranteed Renewable for Life

Unisex, uni-tobacco rates
No medical underwriting

.
7 3

| B
B W i

A,

No Application Fee ,
‘ No Annual policy fee '-
Individual, Spousal, Single Parent and 'ﬁ\‘
Family Coverage Available with ®

Competitive Rates

-

48
b
i 2

A single plan to help your customers with Dental, Vision
and Hearing costs!

Extensive network Se—
85,000+ In Network Dentists - AT - 2
35,000+ Vision providers Lo i 5 3
5,600+ Hearing locations

P

CIGNA FLEXIBLE CHOICE
DENTAL, VISION & HEARING

4

Nl
wnle,
éi' n 1. Refer to state specific brochure and the Outline of Coverage for full policy/rider benefit details, state variations, exclusions and limitations.

gm"hcarE 2. Subject to the company's right to increase premiums on a class basis. See policy documents for details. 20
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Coverage

Flexible Choice Dental, Vision & Hearing?

Annual deductible choices

$1,000; $1,500; $2,000; $2,500; $3,000; $3,500;
$4,000; $5,000

Annual benefit choices

Dental Coverage Class 1:
Diagnostic and Preventive

Year 1 - 60%
Year 2 - 70%
Year 3 - 80%
Year 4+ - 90%

Dental coverage class 1 & 2:
Diagnostic and Preventive & Basic

Dental coverage class 3: Major?

Vision coverage: $200 over 2 policy
year3

Year 1 - 60%
Year 2 - 70%
Year 3 - 80%
Year 4+ - 90%

Hearing coverage: $500 every policy

year4
.} 1.Benefit Amounts, Waiting Periods, Deductibles and Coverages may vary by state
- By 2.Class 3 waiting period waived with prior coverage may vary by state
Clgng 3.Vision coverage has 6 month waiting pericd in most states. TN 30 days. MD No waiting period 21
ealthcare

4.Hearing coverage has 12 month waiting period in most states. TN 30 days. MD No waiting period
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Product Availability

" . Product Available Pending Approval from DOI
wals,
- -
cigna

healthcare 22
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Product Availability Chart

PRODUCT AVAILABILITY CHART
Products as of 10/23/2023 1 il
Al procuet and state avallability subject to shange P rOd u Ct Ava I | a b I I Ity
State MedSupa®  FOOH FH o a WC WL State MedSappr  FOOH FCHI Y a aoce L
Mabama - - - - - - CcA . Mowtana . . . . . Chy - C h a rt
Mlaska - - - . CA . Hehraska . ] ] - 3 CA + -
Arizona - - - - - cA s Hevadd = - - . s (o -
hrgancxs . - - . . CA . Hew Hampshire . . - AT .
Califomla - - - - AT s Herw Jersey st . . ) . o Updated regLIIarly
Codorads - - - - - ca . Hew Mexica . at .t st CA- »*
Connectiom . - - - CR . Hew Wark Hoat available
Delaviare . - - @' - CA . Horth Caraling . . . . . CA . oo Located jn PrOdU cer
DL L - - LA . AT . Horth Dakota . . . . . CA -
Florida . . . . . CA i . [ [ * . CA . Portal: Dashboard >
Georgla » - - . CA . Olahoma " . . . . CA .
- T T T . o O N T N resource center >
Idaho . L CA .’ Pennsylvania . . . . . CA . =
Mok o’ - [ s - €A - M;:p; ] ] L] 3 AT* - prOdUCt |nf0
Indiana . . [l . . AT . South Carling . . . . . Ch .
kit * » » = * CA » Saith Dakota * . . ' . CA - . . .
Kangas . . . . [ [ . Tennessee . . . . . [ . % Check the avallablllty In
entucky - - - - . ) L exas . . . . . . <.
s e e v ol I G | e | W] R selling states where you
mnd : : e e ;j::;“ . . R S have resident and non-
Massarhussatts* . . AT . Washington . . . . CA . resident licenses
* L [ . * CA # West Vimginicy ® . # . . CA &
.t - . . €A . Wisconsin . ] . . . CA .
- " - ' - [=: ™ Wiiing . a & & Ci -
L - (] - - Ch L]
&=k Med Supps = Mediears Supplement AT = feridert Treamernt
*= nol Frailable : IH \Ill - l”!I|I+ 4 -5'_ E : e C .
+ = hlat availahle am celf el DM = Flerible Chinie i ‘llwlﬂ:h";' s " Tl | n ﬂ
A= ;e-'snns ::; Jnka.raul:lo REG= ﬂmt:enl N § ) ) }r g
‘.\\::: . . WL = Inciviclual Whele Life fts5ue g 85! B t $2he-525k for all states availat
Clgﬁg - g di -lex 10i cel H Atta Stroke, Hospital Inde icer T er ccide reatme 23
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Cancer &
Heart Attack
and Stroke

Flexible Choice

cigna

healthcare -
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Policy highlight page

Coverage Available for Ages 18 - 994
‘ Guaranteed Renewable for Life?

Individual, Couple, Single Parent,
Family Coverage Options

Flexible Lump Sum Benefits from $5,000 to
$75,000in $1,000 increments!

-‘-‘ . P Y
Simplified issue underwriting : A : ‘
Issue age rated? ] -4 \n \ : . ( —

Unisex and Uni-tobacco rates

F Yy

Helps customers financially upon a diagnosis of cancer,

Riders?* available for additional premium: heart attack or stroke.
Lump Sum Cancer, Lump Sum Heart Attack & ¢ - -
Stroke, Restoration/Recurrence, Hospital

Indemnity, ICU, Return of Premium, Accident, FOCUS ON YOUR RECOVERY, é‘/ \

Specified Disease, Radiation and
‘ Chemotherapy, Benefit Builder3 NOT YOUR FINANCES. _ '“.;\ ?‘
: i

QY 1. Amaximum botal of $75,000 of coverage is available for similar policies from our combined family of companies. Benefit amourts may vary by siate
el 2. Subject o the company'’s right to increase premiums on a class basis. See policy documents for details.
Clgn(] 3. Riders are available at an addifonal premium. Availabilty varies by state. e
PEEREER 4. |ssue age may vary by state.
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Product Availability

. Flex Choice 2.0 Cancer only
NoProduct

E Flex Choice2.0 Heart/Strokeonly 26

él'gna - Flex Choice2.0 . Flex Choice1.0

healthcare
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Hospital
Indemnity

Flexible Choice

cigna

healthcare -
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POlicy highlight page Fixed benefits to help pay for the costs

associated with a hospitalization.
Coverage for Issue Ages 50 - 85 -
‘ Guaranteed Renewable for Life4 : /

Rates are Unisex and Unitobacco*
No networks, no coordination of

‘ benefits

3 Simple plan designs! with multiple benefit

options including: Hospital Admission

Benefit?, Daily Hospital Confinement
‘ Benefit3, Skilled Nursing Facility Benefit

Upgrade coverage with riders>: Accident
Fixed Indemnity Benefit, Lump Sum Cancer

and Recurrence, Lump Sum Heart Attack & LOOKING AHEAD:
‘ Stroke and Restoration, Specified Disease FLEXIBLE CHOICE HOSPITAL
INDEMNITY INSURANCE POLICY

Not all policies are available in all states. Plan and benefit availability may vary by state.
Benefits vary by Plan Selection. Hospital Admission benefit is available on Senior Choice Plan Three.

Choose from $100 - $450 daily benefit, 6 & 10 day benefit period options. Benefits may vary by State and Plan Selection.

Subject to the company’s right to increase premiums on a class basis. Not all policies/riders are guaranteed renewable for life, see policy documents for guaranteed

Clgna renewable age limitations and details. s
heslthess Riders are available for an additional premium. Rider availability varies by state.

V!
ats.
- -

il ol

o0
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Hospital Indemnity — Senior Choice

Benefits _ Benefit payment amount options
Hospital
Confinement? $100 - $450

$25 increments

Semor Choice Plan Two

Benefits ‘ Benefit payment amount options

Same as Senior Choice Plan One, plus...
Observation Room ‘ $100

Skilled Nursing
Farcilitwv $100

Senior Choice Plan Three

Benefits Benefit payment amount options

Same as Senior Choice Plan Two, plus...
Hospital Admission $250 $500 $750

Three SIMPLE plan designs S,

. 150
Transportation 3
Emergency Room $50
‘\h. 1. Plan design is permissible with a Health Savings Account (HSA).
CI . Confinement benefits of 6 and 10 days will be offered. Benefit payment amount options may vary by state.
ghealthcare Note: Plan options and benefit availability may vary by state. Please see the state specific Outline of Coverage for complete list of 29

benefits, exclusions, limitations and reductions.
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Product Availability

j .
. m ™
. Product Available No Product Available
s,

cigna

healthcare 30
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Choice Accident

cigna

healthcare N
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Policy highlight page

One Composite rate for Ages 18 - 741
Guaranteed issue - No Health Questions
Guaranteed Renewable for life2

‘ Worldwide Coverage

Three Plans to choose from:
» Core

» Preferred

» Premier

Y

33 Benefits for the care and treatment of accident-
related injuries such as: Accidental Injuries,
Hospital Services, Post Traumatic Stress Disorder,
Home Modification, Pain Management and
Accidental Death & Dismemberment34

Protect yourself from life’s what-ifs with accident coverage that helps you
‘ and your family bounce back - physically and financially.

Optional Riders* available to customize coverage
» Accident Disability Rider

» Parentrider Fixed benefits to help pay for a broad range of
> RealtnScreening BeanentRider treatments, care, and associated costs
[
1. All applicants have the same rate regardless of age or occupation.
s 2. Subject to the company’s right to increase premiums on a class basis.
s 3. The policy provides a predetermined benefit amount based off of a benefit schedule that can be found in the brochure.
Clgna 4. Scheduled amounts vary by tier. List of covered benefits is consistent across all levels. Tier selection be the same for allinsured persons. 55
heathcars £ Rider availability varies by state
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Product Availability

-
-

HI ®
ez M Product available No product available
cigna

healthcare 33

Confidenfial, unpublished property of Cigna Healthcare. Do notduplicate or distribute. Use and distribufion limied solely to authorized personnel. © 2023 CignaHealthcare

https://cignacsb.pathfactory.com/salessupport-and-training/gettingstarted/welcometocignasupple?agent|D= 33/51



12/22/23, 8:10 AM Welcome to Cigna Supplemental Benefits - Broker Training Guide

Accident
Treatment

cigna

healthcare 34
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Policy highlight page

leedbeneﬂtstohelppqyforabmadmngeof

Issue Ages 18 - 74
Guaranteed Renewable to age 80!

Base Policy has no medical underwriting
Riders* available for additional premium

Three Plans to choose from:
» Basic

» Plus

» Enhanced

29 Benefits for the care and treatment of
accident-related injuries such as:

nd Actidental Death & Dismemberment>> KISl LICILAI Yok
ACCIDENT TREATMENT
INSURANCE POLICY

=

Subject to the company’s right to increase premiums on a class basis.
The policy provides a predetermined benefit amount based off of a benefit schedule that can be found in the brochure.
CI a Scheduled amounts vary by tier. List of covered benefits is consistent across all levels. Tier selection be the same for all
gm,,m insured persons. 35
4. Rider availability varies by state

W N

V!
ats.
- -
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Product Availability

e [ Product Available [7] No Product Available

cigna

36
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ancer
Treatment
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Policy highlight page

Coverage for Issue Ages 18-992, with
options for Individual, Couple, Single
Parent and Family

Guaranteed Renewable for Life2
Rates are Unisex and Unitobacco?
Waiver of Premium included

37 Benefits! for Cancer-Related Treatment and

Costs, including Radiation, Bone Marrow

Transplant, Chemotherapy, Reconstructive
‘Surgery, Experimental Treatments, and more

Lump Sum Cancer, Lump Sum Heart Attack
& Stroke, Hospital, ICU, and Return of
Premium riders available for extra

B Premium? LOOKING AHEAD:
Fixed benefits to help pay for a broad range CANCER TREATMENT
of cancer treatments, care, and associated INSURANCE POLICY

costs.

v
‘_‘:L’ 1. Refer to state specific brochure and the Outline of Coverage for full policy/rider benefit details, state variations, exclusions and limitations.

Clgna 2. Subject to the company's right to increase premiums on a class basis. See policy documents for details.
heaithcare 3. Riders are available at an additional premium. Availability varies by state. 38
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Product Availability

W B Product Available No Product Available
cigna

healthcare 39
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Individual
Whole Life

Final Expense

cigna

healthcare 40
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Policy highlight page

Coverage for Individuals Ages 50 - 85
‘ 5% Spousal premium discount?

Death Benefits from $2,000 to
$25,000
Level or Modified Benefit coverage

Issue Age Rate!
Premiums will not increase
‘ No Annual Policy Fee

Simplified Underwriting
‘ No Height/Weight Chart

PREPARE
A Final Expense policy helps Fo R LI F E

customers concerned about leaving
their loved ones unprepared when INDIVIDUAL WHOLE LIFE INSURANCE POLICY

Insured by Loyal American Life Insurance Company

they pass

Nt
s,

cigna |

healthcare 2. Only available if both individuals apply at the same ime. Discount is applied to the policy of the youngest spouse 41
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Product Availability

EE.'

B Product Available Product Not Available

cigna

healthcare 42
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Agent/Broker Use Only

Anti-Money Laundering (AML) Training

Required, no-cost training for agents selling Individual Whole Life

AML Training

Anti-Money Laundering for Insurance Producers course

v" Anti- Money Laundering (AML) training through LIMRA - required prior to sale

Already completed the LIMRA course?

v" Agents who have already completed this LIMRA course must complete a refresher course
Already completed an AML training with another company?

v" Agents that have completed an AML training with another company must still complete AML training through
LIMRA.

Need more information?

v Visit CignaforBrokers.com for more information: Home>Training>The Basics>AML Certification
Training

v' For additional questions about AML training contact Ag

ent Licensing at 877.454.0923
Once you‘ve completed the course, LIMRA will automatically send Cigna a notification.

You will not receive a certificate of completion

cigna

healthcare 43
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Producer Portal

cigna

healthcare 44
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Producer Portal

TC  TESTCBAGENT

i y
Resource Center

Tools g T; Cigna Supplemental Benefits \-«:uf Cigna Supplemental Benefits

{i, Cigna, Brokers

I M Dashboard

@ Cigna Supplemental 8 Welcome to Cigna for Brokers, Test

Quote and Enra

s

T

Quote and Enroll Book of Business

Book of Business. . i
The information, tools, and resources you need to

Compensation manage your business, all in one place.
Sales & Markerting Marcrizls

Incentives

Reparting

Training

& MY MEssAGES

Tools

i CignaforBrokers.com
cigna ;

healthcare

Confidential, unpublished property of Cigna Healthcare. Do notduplicate or distribute. Use and distribufion limited solely to autorized personnel. © 2023 CignaHealthcare

https://cignacsb.pathfactory.com/salessupport-and-training/gettingstarted/welcometocignasupple?agent|D= 45/51



12/22/23, 8:10 AM Welcome to Cigna Supplemental Benefits - Broker Training Guide

Express App 2.0

M . wel , TEST AGENT 1
5 Cigna. | F@EXPRESS APP SR

Broker Campaigns : | BROKERAGE V| Create Self-Enroll Link

START A NEW QUOTE
Zip Code

Date of Birth

LR

Age

Gender

Please Select g

R

QUICK QUOTE/APPLY

i

*For agent use only

CSB Resources Dashboard

cigna

healthcare 46
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ExpressQuote

#}(E Cigna.

FOR AGENT USE ONLY

Hospital Indemnity

CignaExpQuote.com

V!
ats.
- -

cigna
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The Incentives

cigna y
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WINCENTIVES
2023 cigna

healthcare

There’s no stopping your earning
power with our rewards program.

targeted leads with a direct mail campaign
for every fourth application you write for
underwritten Medicare Supplement plans
F, G or N.

Must be underwritten or Open Enrollment
Plan N. From January 1, 2023, to
December 31, 2023.

for every application you write for .
underwritten Medicare Supplement Plans F,
G or N.

Incentive will be retroacted to the
first application. Minimum of four
applications. Must be underwritten or Open

Enrollment Plan N. From January 1, 2023,
to December 31, 2023.

om for full rules and details.

for every application you write for
qualifying Supplemental Health products.
Incentive will be retroacted to the
first application. Minimum of five
applications. From January 1, 2023, to
December 31, 2023.

R E A<

for every Flexible Choice Dental, Vision &
Hearing application.

Each month.

Incentive will be retroacted to the
first application.

Minimum of five applications. From
January 1, 2023, to December 31, 2023.
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Contact List
Cigna Supplemental Benefits

Agent Resource Center 877.454.0923 CSBNewBusiness@Cigna.com
Phone Verification (PV) hotline 866.825.4822 CSBNewBusiness@Cigna.com
) Addresses
All claims 866.459.1755 512.531.1480
New business 877.454.0923 888.695.2591 CSBNewBusiness@Cigna.com lailed Application
Underwriting 877.454.0923 CSBNewBusiness@Cigna.com
Commissions 877.454.0923 512.590.6045 CSBCommissions@Cignahealthcare.com
Overnight and Express Mail
Agent Contracting 877.454.0923 888.832.4154 CSBLicensing@Cignahealthcare.com Cigna Supplemental Benefits
) ) _ . . 11501 Alterra Parkway
Website login assistance 877.454.0923 CSBNewBusiness@Cigna.com Austin, TX 78758
Product availability 877.454.0923 CSBAgentMarketing@Cigna.com ( '
Customer services 877.454.0923 888.670.0146 CSBSupport@Cigna.com
FaxApp submission 877.704.8186
Premium accounting 888.670.0146 CSBPremiumReferrals@Cigna.com
Supplies Refer to Cigna for Brokers to order.
cigna 0
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THANKYOU
FOR YOUR

PARTNERSHIP

cigna
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